
Distributor

Direct Client

Direct MSP

Direct MSP’s client

Non-Direct MSP

Non-Direct MSP’s client

MSP

Under usecure?

Under distribution

Exempt from billing
(in the case of MSPs

who have annual
contracted clients

Yes

No

Yes

No

Yes

Client type

usecure admin

Who can enable an upgrade?

usecure admin MSPOr

Only direct MSPs can view the self
upgrade page. Once upgraded,
uBreach Pro is auto-enabled.

usecure admin DistributorOr

usecure
admin MSPDistributorOr Or

usecure admin

Account managers will be able to track
upgrades through the 'Accounts Overview'

spreadsheet export in uService.

Internal Reporting

The MSP will get notified when they're 20, 10 
and 1 domain away from their next bracket.

 
There's no blocker against the MSP moving up

to the next tier.

If the MSP increases their number of monitored
domains to a higher bracket, the MSP’s

uBreach Pro subscription will be automatically
adjusted in alignment with that price bracket.

Client Upgrade Alerts

uBreach Pro – Account Upgrade Workflow

MSP/Customer


